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Membership Guide & FAQ
Choose what fits how you play.

Your rate stays yours.
Whatever rate you join at stays yours for as long as you keep your membership. Do the honest math,
and if you’re torn between two, ask us. We’ll tell you straight, even when the cheaper one is the
better fit.

Built around four courts One play = two hours Capped on purpose

We cap membership so games
stay games.

Every open-play session is a full
two hours.

220 adult memberships. When a
tier fills, it goes to a waitlist.

Just you

Plan Monthly Annual What’s included

Unlimited $69.99 $700 One session a day. 14-
day booking window.
Free same-day open
courts. Limited spots
remain, then waitlist.

Partial $29.99 founding rate,
then $39.99

Four plays a month,
extras $7.50. 7-day
booking window.
Founding rate for the
first 75. Capped at 150.

Legacy Unlimited $59.99 — Sold out. Join the
waitlist.

Two of you · Your family

Plan Monthly Annual Covers

Team of Two Partial $52.99 $530 2 adults, 4 plays each

Team of Two Unlimited $124.99 $1,250 2 adults, 1 session a
day each

Family Partial $64.99 $650 2 adults + up to 4 kids

Family Unlimited $159.99 $1,600 2 adults + up to 4 kids

Family plans include junior programming. Kids don’t count toward the cap.
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Burning the Midnight Oil · $19.99/mo
The courts are yours 9 PM to 9 AM. Built for night shifts, swing shifts, and schedules nothing
else fits. You get a key fob and let yourself in. Daytime play is welcome at $7.50 a session.

The one rule: your fob opens the door for you and nobody else. Not a guest, not a spouse, not
a doubles partner. Bring guests during staffed hours and we’ll take care of them properly.

Do the honest math
8 or fewer sessions a month? Partial wins. At 9 or more, Unlimited is the better deal. Drop-in is
$15, so Partial pays for itself in two visits.

10% off Guests Annual saves

First responders, teachers, and
veterans, on the honor system.
Stacks with annual pricing.

Six guest passes a month
(Legacy: unlimited). A guest’s
first visit is free, then $15.
Member must be present.

Pay annually and get two
months free. Legacy annual gets
one month free.

How to join

Search “East Hartford Racquet Club” in Court Reserve. Searching for the pickleball club
name won’t bring it up. No account yet, or stuck? Text 860-917-4251 and we’ll set it up with
you.

FAQ
Will my rate go up later? No. Whatever rate you join at is yours for as long as your membership
stays active. When the rates change, they change for new members.

When does membership start? When it’s activated in Court Reserve.

What’s the difference between Partial and Unlimited? Partial includes four plays a month per
adult. Unlimited includes one two-hour session a day per adult, plus free same-day open courts.
Extra Partial sessions are $7.50.

Is membership worth it versus drop-in? Drop-in is $15. Partial at $29.99 pays for itself in two
visits; at $39.99, in fewer than three.

Can I move from Partial to Unlimited? Yes, if spots remain. A founding Partial rate doesn’t
transfer if you change plans.

What counts as a Family membership? Two adults and up to four children. Both Family plans
include junior programming.

Are plays shared? No. Team of Two Partial and Family Partial include four plays for each adult.

Do I need a rating? Banded open play uses your E.H. Player Rating. Not sure of yours? Take a look
at the scale and add it to your Court Reserve account.

When is open play? Current times are always in Court Reserve.

Do I need to book? Yes. Book in Court Reserve so we know to expect you.

I’m a tennis club member. You pay member prices for open play, with a 5-day booking window.

A PLACE FOR ALL · Show Up · Connect · Take Care of Each Other
E.H. Pickleball Club · 151 Roberts Street, East Hartford, CT 06108 2 / 3



What happens when a cap is reached? That membership stops being sold and new players join a
waitlist. Spots reopen when someone leaves.

Why cap membership at all? Four courts can hold only so many people before a session becomes
more waiting than playing. We’d rather protect the experience than oversell the club.

860-917-4251 (call or text) ·
easthartfordpickleballclub@gmail.com
Court Reserve: search EAST HARTFORD RACQUET CLUB ·
ehpickleball.net

Gratefully,
Taylor Heal
E.H. Pickleball Club
Operations Director and Head Pickleball
Professional
IPTPA/PPR/RPO Certified Teaching Professional
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